
Hi
Posted by janv8 - 2004/06/05 05:32
_____________________________________

Hi everyone.  I just signed up here, came over from the board that is going to vanish.  I do have a question or two. 
Hopefully some of you can help.  How do you go about changing your password?  Also, everytime you come here do you
have to get a new password (that happened to me 3 times already).  I came here, typed my name and password that
was sent to me via email and was told it was wrong.  Had to "find out password" which was emailed to me a few min.
later, which was different than the first one.  I cannot find any FAQ's, or somewhere I can go to find this info out.  Any
help you can give, I would appreciate.  Thanks in advance.

============================================================================

Re:Hi
Posted by janv8 - 2004/06/05 08:16
_____________________________________

thank you sooooooooo much, it happened again just now as I was signing in, I will go there now and get my own
password.  Thanks again

============================================================================

Re:Hi
Posted by admin - 2004/06/05 08:29
_____________________________________

You should not have to change your password each time you come back.



To change you password click on the "your details" link under User Menu.

Post edited by: Tara, at: 2004/06/05 08:48

============================================================================

Re:Hi
Posted by janv8 - 2004/06/07 14:51
_____________________________________

Hi again, ok I tried what you said I should do, and went to "your details" and put in the password that I wanted, and
retyped it like it said, then entered it.  It said ok, or whatever its supposed to.    IT STILL DOESNT WORK.  Sorry, for
yelling, but everytime I want to come here I have to get a new password.  Can someone please help me,  step by step if
possible.  



Thank you very much.



Jan

============================================================================

Re:Hi
Posted by Tara - 2004/06/07 17:04
_____________________________________

1st of all please post this type of question is the appropriate forum .

============================================================================

Re:Hi
Posted by Tara - 2004/06/07 17:15
_____________________________________

I don't know why it's not working. Are you typing both your name and password in the correct case?



Are your cookies enabled?
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Have you tried clearing you tempory internet fiies?





The only other thing I can think of it is that somebody else knows your screen name and email address and is changing
your password on you.

============================================================================
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